1-Year Limited Manufacturing Warranty on
Wire & Cable Products
Prepared by CableTechSupport™ Services on 09/29/2022

Re: General Warranty on All Wire & Cable Products

For any wire and cable products supplied by Southwire Company, LLC, our standard
manufacturing warranty is one year.

Southwire warrants: all products manufactured by Southwire will materially conform to
the specifications provided by Southwire and will be free of defects in material and
workmanship (“Defects”) for 12 months following ship date, under normal use and
regular service and maintenance, and if installed pursuant to Southwire’s instructions.
Customer’s sole and exclusive remedy for Southwire’s breach of this Section 12 or
Defect found and reported within the warranty period, shall be at Southwire’s sole
discretion, to repair, replace or refund the defective product.

You can access Southwire’s Terms and Conditions via the attached link below for more
detailed information related to the scope of our limited warranty.

https://www.southwire.com/TermsAndConditions

In conclusion, Southwire Company, LLC offers a limited 12-month manufacturing
warranty on all wire & cable products including building wires, Type MC (metal clad),
medium voltage power cables, and low voltage products. My team reviews extended
warranty requests for specific projects or per customer spec requirements on a regular
basis and we can issue a formal extended warranty document when the order
confirmation is available.
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