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Now that you are logged in, we have made it much easier to find, filter, and switch between the accounts you man-
age or need to access.

Secondly, you can search by either the customer name or customer number. When you search by name, the Cus-
tomer Hub will retrieve all of the individual accounts for that customer. You can narrow down the results by choosing 
the country in the Sales Organization dropdown and/or choosing the city in the Location dropdown. Only applicable 
countries and cities will appear so the results will change per customer account. 

1.  The Select Customer screen is loaded with conveniences. Firstly, the three most recent accounts you have 
     accessed will automatically display.
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Lastly, you can now favorite the accounts you will look up most frequently so you never have to manually look them 
up again! By clicking on the blank star beside an account, it will be added to your favorites list and will display front 
and center on the Switch Customers screen. A favorite can be removed at any time by clicking on the yellow star. 

When you have found the account that you are looking for, click on its name in blue font. Your screen will change to 
alert you that you are now logged into that account. 

2.  These are not the only conveniences the Customer Hub offers, however. There are two other spots where you can 
     quickly switch accounts. The first is by clicking on your name located in the top right of the screen. A menu will 
     open and you will be able to go back to the Select Customers screen by clicking on that option. 
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The second way to switch accounts is by clicking on the customer account you are currently signed in as at the top 
of the page. This will bring down a menu where you can either go back to the Select Customer screen or go directly 
to a favorited account. 


